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First Edition named an AJN Book of the Year!

"Joanne Duffy makes a compelling argument in this book that relationships have been marginalized and no
longer serve as the central organizing principle of health servicesÖThis book resonates with a virtual
groundswell of findings regarding the importance of relationships for organizational performance and for
human wellbeing."

-Jody Hoffer Gittell
Professor of Management, Brandeis University

This edition stresses the proven need for a return to the patient-centered care neglected through our health
system's emphasis on procedures, protocols, diagnostic testing, technology, and costs. It addresses the
significant challenges to quality care posed by the upcoming changes in our health care system, and focuses
on health systems, the role of nursing within them, and the interprofessional health team as the key to change
ensuring high quality care. The book responds to the Patient Protection and Affordable Care Act's focus on
accountable care organizations, the recent IOM's Future of Nursing Report, the call for radical
transformation of nursing education, and current evidence on patient safety and quality of care.

This text explores the Quality-Caring Model©, which honors nursing's most deeply felt value, and can be
applied to clinical, educational, and leadership practice to advance our nation's health system. Among the
book's strengths are its translation of theoretical knowledge to practical applications that can be used for
clinical interventions and resolution of professional issues. Chapters include key terms, case studies along
with practical exercises and references, and "Calls to Action" offering inspiration and guidance for
implementing change.

New to the Second Edition:

Focuses on current challenges to quality care posed by upcoming changes to our health system●

Addresses health systems, the interprofessional health team, and the role of nursing within them●

Combines theoretical foundations for practice with clinical, leadership, and educational applications●

Examines the powerful role of relationships in promoting nursing excellence, improving patient●

satisfaction, and patient outcomes
Serves as a key guide for graduate nurse educators and students, nurse leaders, and hospital leadership●

seeking Magnet certification
Incorporates recommendations of the Affordable Care Act's focus on accountable care organizations, the●

IOM's Future of Nursing Report, educational transformation, and current research on safety and quality of
care
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From reader reviews:

James Brecht:

What do you with regards to book? It is not important along with you? Or just adding material when you
require something to explain what the one you have problem? How about your extra time? Or are you busy
person? If you don't have spare time to try and do others business, it is make you feel bored faster. And you
have time? What did you do? Everybody has many questions above. They must answer that question due to
the fact just their can do that will. It said that about guide. Book is familiar in each person. Yes, it is
appropriate. Because start from on pre-school until university need this particular Quality Caring in Nursing
and Health Systems: Implications for Clinicians, Educators, and Leaders, 2nd Edition (Duffy, Quality Caring
in Nursing) to read.

Jeffery Whitley:

The reserve untitled Quality Caring in Nursing and Health Systems: Implications for Clinicians, Educators,
and Leaders, 2nd Edition (Duffy, Quality Caring in Nursing) is the e-book that recommended to you you just
read. You can see the quality of the publication content that will be shown to an individual. The language
that creator use to explained their ideas are easily to understand. The article writer was did a lot of
investigation when write the book, and so the information that they share to your account is absolutely
accurate. You also can get the e-book of Quality Caring in Nursing and Health Systems: Implications for
Clinicians, Educators, and Leaders, 2nd Edition (Duffy, Quality Caring in Nursing) from the publisher to
make you a lot more enjoy free time.

Ethel Orr:

Many people spending their moment by playing outside along with friends, fun activity having family or just
watching TV the whole day. You can have new activity to invest your whole day by reading a book. Ugh, do
you think reading a book really can hard because you have to accept the book everywhere? It alright you can
have the e-book, bringing everywhere you want in your Mobile phone. Like Quality Caring in Nursing and
Health Systems: Implications for Clinicians, Educators, and Leaders, 2nd Edition (Duffy, Quality Caring in
Nursing) which is obtaining the e-book version. So , try out this book? Let's find.

Alice Weaver:

Reading a book make you to get more knowledge from this. You can take knowledge and information from
the book. Book is prepared or printed or illustrated from each source this filled update of news. With this
modern era like now, many ways to get information are available for you. From media social including
newspaper, magazines, science reserve, encyclopedia, reference book, book and comic. You can add your
knowledge by that book. Do you want to spend your spare time to open your book? Or just seeking the
Quality Caring in Nursing and Health Systems: Implications for Clinicians, Educators, and Leaders, 2nd



Edition (Duffy, Quality Caring in Nursing) when you necessary it?
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