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The ways in which organizations make use of information available to them to make decisions and manage
activity is an essential topic of investigation for human factors. When the information is uncertain,
incomplete or subject to change, then decision making and activity management can become challenging.
Under such circumstances, it has become commonplace to use the concept of sensemaking as the lens
through which to view organizational behavior. This book offers a unique perspective on sensemaking
through its consideration of the variety of ways in which Incident Response is managed by the Police. As an
incident moves from the initial call handling to subsequent mobilization of response to first officer attending,
a wide range of information is acquired, processed and shared, and the organization (and individuals who
work within it) face challenges of making sense of the situation to which they are responding. Moving from
routine incidents to large-scale emergencies, the authors explore how sensemaking is influenced and affected
by the challenges of interoperability within and between organizations. In addition, the book develops a view
of sensemaking which draws on the theory of distributed cognition, focusing in particular on the question of
how the technology that is available to Police personnel can support (and sometimes thwart) their ability to
make sense of the unfolding situation. The main argument in this book is that sensemaking is distributed
cognition, and that cognitive processes involved in sensemaking are mediated through interactions with
artifacts and other agents. Three perspectives of sensemaking as distributed cognition are presented: making
sense with artifacts, making sense through artifacts, and making sense through collaboration.
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From reader reviews:

Geraldine Dube:

Book is actually written, printed, or created for everything. You can realize everything you want by a
publication. Book has a different type. As we know that book is important thing to bring us around the
world. Next to that you can your reading skill was fluently. A reserve Grasping the Moment: Sensemaking in
Response to 'Routine' Emergencies and Major Incidents will make you to always be smarter. You can feel
considerably more confidence if you can know about almost everything. But some of you think that open or
reading a book make you bored. It is not make you fun. Why they may be thought like that? Have you
seeking best book or appropriate book with you?

Florence Taylor:

Now a day those who Living in the era wherever everything reachable by interact with the internet and the
resources inside it can be true or not call for people to be aware of each information they get. How
individuals to be smart in acquiring any information nowadays? Of course the correct answer is reading a
book. Reading through a book can help people out of this uncertainty Information particularly this Grasping
the Moment: Sensemaking in Response to 'Routine' Emergencies and Major Incidents book because this
book offers you rich data and knowledge. Of course the information in this book hundred percent guarantees
there is no doubt in it everbody knows.

Ed Abraham:

This Grasping the Moment: Sensemaking in Response to 'Routine' Emergencies and Major Incidents is great
book for you because the content which can be full of information for you who also always deal with world
and get to make decision every minute. This specific book reveal it facts accurately using great manage word
or we can declare no rambling sentences within it. So if you are read the idea hurriedly you can have whole
information in it. Doesn't mean it only gives you straight forward sentences but tricky core information with
wonderful delivering sentences. Having Grasping the Moment: Sensemaking in Response to 'Routine'
Emergencies and Major Incidents in your hand like having the world in your arm, information in it is not
ridiculous just one. We can say that no reserve that offer you world in ten or fifteen small right but this
publication already do that. So , this is certainly good reading book. Hi Mr. and Mrs. hectic do you still doubt
which?

Hoa Gilkey:

In this time globalization it is important to someone to get information. The information will make
professionals understand the condition of the world. The condition of the world makes the information better
to share. You can find a lot of references to get information example: internet, paper, book, and soon. You
can see that now, a lot of publisher that print many kinds of book. The particular book that recommended to
you is Grasping the Moment: Sensemaking in Response to 'Routine' Emergencies and Major Incidents this



reserve consist a lot of the information in the condition of this world now. This book was represented how do
the world has grown up. The dialect styles that writer make usage of to explain it is easy to understand. The
writer made some research when he makes this book. That is why this book suited all of you.
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