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New laws, global competition, technological advances, and evolving societal values toward disability all
demand the integration of universal and accessible design principles into the general practice of the design
community. This growing international movement forces competitors to expand their traditional concepts of
design and adopt these principles as a core component of design and essential to success in today’s global
market.

Universal and Accessible Design for Products, Services, and Processes introduces design principles
informed by recent national and international legislation and global market pressures. Divided into four
sections, the book begins with a broad-brush overview of the societal and global issues that continue to
nurture the growth of accessible and universal design. Using clear, approachable examples, it defines and
differentiates accessible versus universal design and explores their relationship in the broader context of
design. Section two concerns legal issues and explains the societal concepts of disability that mold legislative
mandates for accessible design. It covers changing accessibility laws and resources such as the Access Board
that exist to assist with compliance. Section three presents a collection of design strategies, examples, and
applications spanning as many disciplines as possible to illustrate each of the three main levels of universal
design: human function principles, including ergonomics, perception, and cognition; process principles,
covering flexibility, error-management, and variability; and the transcending principle of equitable design.
The final section examines the evolution of universal design and future directions.

Supplying definitions, theory, and applications, Universal and Accessible Design for Products, Services,
and Processes allows professional designers, educators, and students to implement these principles and
understand how their application fits a broader societal and competitive design environment.
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From reader reviews:

Kenneth Roland:

In this 21st millennium, people become competitive in each way. By being competitive now, people have do
something to make these people survives, being in the middle of the actual crowded place and notice simply
by surrounding. One thing that at times many people have underestimated it for a while is reading. That's
why, by reading a e-book your ability to survive improve then having chance to stand up than other is high.
For yourself who want to start reading a book, we give you this Universal and Accessible Design for
Products, Services, and Processes book as beginning and daily reading reserve. Why, because this book is
usually more than just a book.

Eva Solares:

Reading a publication tends to be new life style within this era globalization. With reading through you can
get a lot of information that can give you benefit in your life. Along with book everyone in this world may
share their idea. Guides can also inspire a lot of people. Plenty of author can inspire their very own reader
with their story as well as their experience. Not only situation that share in the textbooks. But also they write
about advantage about something that you need example. How to get the good score toefl, or how to teach
your sons or daughters, there are many kinds of book which exist now. The authors on earth always try to
improve their expertise in writing, they also doing some analysis before they write to their book. One of
them is this Universal and Accessible Design for Products, Services, and Processes.

Rhonda Hoffman:

Often the book Universal and Accessible Design for Products, Services, and Processes has a lot details on it.
So when you read this book you can get a lot of profit. The book was authored by the very famous author.
The writer makes some research prior to write this book. This specific book very easy to read you may get
the point easily after scanning this book.

Elda Ornelas:

As a student exactly feel bored for you to reading. If their teacher questioned them to go to the library in
order to make summary for some e-book, they are complained. Just tiny students that has reading's soul or
real their interest. They just do what the teacher want, like asked to go to the library. They go to at this time
there but nothing reading critically. Any students feel that studying is not important, boring and can't see
colorful pictures on there. Yeah, it is being complicated. Book is very important in your case. As we know
that on this age, many ways to get whatever we really wish for. Likewise word says, ways to reach Chinese's
country. Therefore this Universal and Accessible Design for Products, Services, and Processes can make you
really feel more interested to read.
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