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Several forces are transforming the structure and content of the marketing profession. Marketers are seeing
increasingly faster changes in the marketplace and are barraged with an ever increasing amount of
information. While many view traditional marketing as art and some view it as science, the new marketing
increasingly looks like engineering. This textbook, combined with a collection of leading-edge software
models (available separately) provides the student with the know-how and tools to collect the right
information and perform analysis to make better marketing plans, better product designs, and better
decisions.

Our purpose in writing this book is to help educate and train a new generation of marketing managers. We
aim to train marketing engineers to translate concepts into context-specific operational decisions and actions
using analytical, quantitative, and computer modeling techniques. We link theory to practice and practice to
theory.

A Note from the Author:
Dear Marketing Engineering Revised Edition 2 User:
The several editions of Marketing Engineering that we have published since 1998 have been aimed at a fairly
narrow, somewhat technical audience interested in bringing more scientific rigor to the marketing discipline.
Versions of that book were adopted by more than 150 business schools on five continents. In 2007 we
published Principles of Marketing Engineering to reach a broader, less technical audience. A key
complement of that book, in response to user feedback, was Marketing Engineering for Excel (ME>XL), i.e.,
our Marketing Engineering software as an Excel Add-in. The response to that effort has been extremely
positive and we have abandoned the original Marketing Engineering software platform, the one that
produced the software complement to previous editions of this book.

Hence, as the note on the cover indicates, software is not included with the book. More importantly, when
we reference software in the book, those references refer to a version of the software that is no longer
available.
Gary Lilien

"I am very excited about this book. Finally marketing can exhibit its scientific muscle and move from
opinions-based decision making to data-based decision making. I think this is a very important book that will
spawn a new discipline within marketing."
Philip Kotler, Northwestern University
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From reader reviews:

Amanda Moberly:

A lot of people always spent their own free time to vacation or maybe go to the outside with them family or
their friend. Are you aware? Many a lot of people spent these people free time just watching TV, or maybe
playing video games all day long. If you wish to try to find a new activity honestly, that is look different you
can read a book. It is really fun for you personally. If you enjoy the book that you simply read you can spent
the entire day to reading a book. The book Marketing Engineering, Revised Second Edition it is extremely
good to read. There are a lot of people who recommended this book. These people were enjoying reading
this book. In case you did not have enough space to deliver this book you can buy the e-book. You can
m0ore simply to read this book from your smart phone. The price is not very costly but this book features
high quality.

Carrie Wakefield:

Marketing Engineering, Revised Second Edition can be one of your starter books that are good idea. Many of
us recommend that straight away because this book has good vocabulary that can increase your knowledge in
vocab, easy to understand, bit entertaining but still delivering the information. The article writer giving
his/her effort to get every word into enjoyment arrangement in writing Marketing Engineering, Revised
Second Edition but doesn't forget the main level, giving the reader the hottest and also based confirm
resource details that maybe you can be considered one of it. This great information can easily drawn you into
brand new stage of crucial thinking.

Fred Swett:

Book is one of source of information. We can add our information from it. Not only for students but native
or citizen will need book to know the update information of year to be able to year. As we know those
ebooks have many advantages. Beside all of us add our knowledge, could also bring us to around the world.
By book Marketing Engineering, Revised Second Edition we can consider more advantage. Don't one to be
creative people? To get creative person must want to read a book. Simply choose the best book that
appropriate with your aim. Don't become doubt to change your life at this book Marketing Engineering,
Revised Second Edition. You can more attractive than now.

Amanda Bell:

Reading a reserve make you to get more knowledge from it. You can take knowledge and information from
the book. Book is created or printed or outlined from each source that will filled update of news. With this
modern era like currently, many ways to get information are available for you actually. From media social
including newspaper, magazines, science book, encyclopedia, reference book, book and comic. You can add
your understanding by that book. Isn't it time to spend your spare time to spread out your book? Or just
searching for the Marketing Engineering, Revised Second Edition when you essential it?
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