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Even skilled salespeople buckle in tough selling situations-getting defensive with prospects who challenge
them on price or too quickly caving to discount pressure. Those are examples of the fight-or-flight response-
something salespeople learn to avoid when they build their emotional intelligence. Studies have shown that
emotional intelligence (EI) is a strong indicator of success. In Emotional Intelligence for Sales Success, sales
trainer and expert Colleen Stanley shows how closely EI is tied to sales performance and how salespeople
can sharpen their skills to maximize results. Readers will discover: how to increase impulse control for better
questioning and listening; the EI skills related to likability and trust; how empathy leads to bigger sales
conversations and more effective solutions; how emotional intelligence can improve prospecting efforts; the
EI skills shared by top sales producers; and much more. Emotional intelligence plays a vital role at every
stage of the sales process, from business development to closing the deal. When customers can get product
information and price comparisons online, the true differentiator is the ability to deftly solve problems and
build relationships-EI territory!
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From reader reviews:

Ella Cook:

In this 21st century, people become competitive in each way. By being competitive now, people have do
something to make these people survives, being in the middle of the crowded place and notice by means of
surrounding. One thing that often many people have underestimated that for a while is reading. That's why,
by reading a book your ability to survive enhance then having chance to remain than other is high. For
yourself who want to start reading a book, we give you this particular Emotional Intelligence for Sales
Success: Connect with Customers and Get Results book as nice and daily reading guide. Why, because this
book is more than just a book.

Jack Alexandre:

Nowadays reading books are more than want or need but also be a life style. This reading routine give you
lot of advantages. Associate programs you got of course the knowledge even the information inside the book
that will improve your knowledge and information. The info you get based on what kind of guide you read, if
you want get more knowledge just go with knowledge books but if you want truly feel happy read one along
with theme for entertaining like comic or novel. The actual Emotional Intelligence for Sales Success:
Connect with Customers and Get Results is kind of guide which is giving the reader unpredictable
experience.

Scott Frew:

Do you have something that you prefer such as book? The publication lovers usually prefer to select book
like comic, small story and the biggest the first is novel. Now, why not trying Emotional Intelligence for
Sales Success: Connect with Customers and Get Results that give your entertainment preference will be
satisfied by means of reading this book. Reading routine all over the world can be said as the way for people
to know world much better then how they react towards the world. It can't be said constantly that reading
addiction only for the geeky particular person but for all of you who wants to always be success person. So ,
for all you who want to start studying as your good habit, you are able to pick Emotional Intelligence for
Sales Success: Connect with Customers and Get Results become your own starter.

Ryan Maggard:

Reading a book to be new life style in this year; every people loves to study a book. When you read a book
you can get a great deal of benefit. When you read publications, you can improve your knowledge, because
book has a lot of information onto it. The information that you will get depend on what forms of book that
you have read. If you wish to get information about your study, you can read education books, but if you
want to entertain yourself you are able to a fiction books, this sort of us novel, comics, and also soon. The
Emotional Intelligence for Sales Success: Connect with Customers and Get Results provide you with a new
experience in reading a book.
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