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Are you striving for excellence yet find your efforts increasingly taken for granted and undervalued? You’re
not alone. Many companies discover their improved performance doesn’t translate into higher perceived
value. In fact, it simply shifts the customer’s expectations upward, causing the customer to take the new,
improved performance for granted. High-performance companies unwittingly create unrealistic customer
expectations that become impossible to meet. In this important book, the authors use a realistic story that
illustrates the paradox of excellence¾the better you perform, the more invisible you become to everything
but bad news¾shows the symptoms and causes, and provides clear guidance for overcoming this perplexing
dilemma. The Paradox of Excellence introduces an entertaining story with characters that are easy to relate
to, ideas that can be readily implemented, and a practical framework for achieving long-term success.
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From reader reviews:

Christopher Henricks:

Reading can called head hangout, why? Because when you are reading a book mainly book entitled The
Paradox of Excellence: How Great Performance Can Kill Your Business your brain will drift away trough
every dimension, wandering in most aspect that maybe mysterious for but surely can become your mind
friends. Imaging each word written in a book then become one form conclusion and explanation this maybe
you never get ahead of. The The Paradox of Excellence: How Great Performance Can Kill Your Business
giving you one more experience more than blown away the mind but also giving you useful details for your
better life within this era. So now let us teach you the relaxing pattern the following is your body and mind is
going to be pleased when you are finished looking at it, like winning a game. Do you want to try this
extraordinary shelling out spare time activity?

Richard Moyer:

Are you kind of stressful person, only have 10 or even 15 minute in your time to upgrading your mind ability
or thinking skill actually analytical thinking? Then you are experiencing problem with the book as compared
to can satisfy your short period of time to read it because all of this time you only find book that need more
time to be learn. The Paradox of Excellence: How Great Performance Can Kill Your Business can be your
answer given it can be read by you who have those short free time problems.

Willa Killeen:

The book untitled The Paradox of Excellence: How Great Performance Can Kill Your Business contain a lot
of information on it. The writer explains the girl idea with easy approach. The language is very clear to see
all the people, so do definitely not worry, you can easy to read that. The book was written by famous author.
The author will take you in the new era of literary works. You can easily read this book because you can
continue reading your smart phone, or gadget, so you can read the book with anywhere and anytime. In a
situation you wish to purchase the e-book, you can available their official web-site along with order it. Have
a nice study.

Jesus Moreno:

A number of people said that they feel bored when they reading a guide. They are directly felt the idea when
they get a half regions of the book. You can choose the book The Paradox of Excellence: How Great
Performance Can Kill Your Business to make your own reading is interesting. Your skill of reading skill is
developing when you such as reading. Try to choose very simple book to make you enjoy you just read it and
mingle the idea about book and reading through especially. It is to be 1st opinion for you to like to open a
book and learn it. Beside that the publication The Paradox of Excellence: How Great Performance Can Kill
Your Business can to be your brand new friend when you're experience alone and confuse with what must
you're doing of this time.
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